Useof eHealthin Finland
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EPTEK SouthOstrobothniaHealth
TechnologypevelopmentCenter

} Registeredassociationrfon-profit)

} Regionabevelopmentorganisation

} Scope ICTtechnologiesan social& health caresector
} Fundedin 1997

} 8staff members

} Members
B City of Seingjoki
B ElisaPIc
B JIKprimary health caredistrict
B Kaksineuvoineprimary health caredistrict
B LahiTapiolaifgsurancecompany
B SeingjokiJniversityof AppliedSciences
B SouthOstrobothniaHealth Cardistrict
B SouthOstrobothniaChamberf Commerce
‘B Suupohjgorimary health caredistrict




EPTEK SouthOstrobothniaHealth
TechnologypevelopmentCenter

SERVICES:

} Projectcoordination:

B Severahealthtechnologyprojects especiallyelatedto eHealth homecaresupportand
assistedivingtechnologies

B Previousprojects BaltCity PreventionProVahealthMamba, NordidelemedicineCenter,
Connectedor Health,PrimCarelTICT for Health, TUPA, HyvinvointialannglLah
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} Assistediving technologies

B Supportcitizensin findingthe right technologiedor individualneeds inorderto enable
Independentlivingas long apossible

B Consultationsnd educatioritrainingservices
B NordicTelemedicinecenter ¢ a showroom/ demonstrationenvironmentfor the technologies




Soclal & health care reform in Finland

A Preparation for the national social & health care reform in Finland is ongoing, current plan is to establish:
A Thereform will bringsecondaryhealth care primaryhealth care& socialcaretogether
A Regionafovernancereform is beingdone at the sametime

A Patientswill havebiggerfreedomto choosetheir health careserviceprovider (Freedonof choice
A Regionwill be fundedby statein the beginning
A Thereform is plannedto take placefrom 1.1.2020onward

A 18 autonomousregions(=provinces
A SouthOstrobothniais one of these 18 regions
A Theseregionsare responsiblefor arrangingsocial& health careservices
A Servicesanbe providedby regionalpubliccompaniesprivate sectoror associations

A 5 universityhospitals 7 centralhospitalswith wide emergencyservicegincl. Seingjoki) + 6entral
hospitalswith limited services

A http://alueuudistus.fi/en/generalinformation-reform ' (
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Patient Data
Repository

With Patient Data Repository you can
examine your health records on the
internet, easily and regardless of time
and place. And if you want, healthcare
specialists can have all information
they need for your treatment no matter
where you go.

More about Patient Data Repository

My Kanta pages

electronic prescriptions and medical
records.
More about My Kanta pages

Visiting instructions

Do you know your rights as a patient? How
about what to do when travelling abroad
with an electronic prescription?

More about visiting instructions




For healthcare For pharmacies Kelain

units Delivery of prescription, Kelain is primarily designed for issuing

_ o ) Pharmaceutical Database, smart card, prescriptions in a professional capacity. In
Issuing a prescription, Patient Data patient's rights. All information required the first stage, Kelain can be used by
Repository, patient consents. The by pharmacies is collected in the independent professional practitioners. It is
Healthcare section contains Pharmacy section. also suitable for private use by doctors and
comprehensive guides on all Kanta dentists.
Services. Nniirlk linke
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Etusivu Viestit Asiakas Lomakkeet Ajanvaraus Yllapito
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Omat tiedot
Muistutukset

‘Ammattilaisen Hyviksen kautta pystyt asioimaan kansalaisten kanssa sdhkdisesti mm. turvallisen viestinvalityksen ja sahkgisten
lomakkeiden avulla.

e e Jokainen il maarittelee l i a joko ivi tai

. s . sahkopostiviestin, mika tarkoittaa, etta saat tiedon saapuneesta uudesta viestista tai sahkoisesta lomakkeesta. Maarittele
- OmaHyvikseen on tulossa uusia palveluja postiviestin, i " sasp " ‘ ) :
turvallisen viestinvilityksen kautta saapuneesta viestista herdte Omat tiedot -valilehdetta ja saapuneesta sihkdisestd
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Turvallinen viestinvilitys

Turvallinen viestinvalitys on tietoturvallinen ja -suojattu viestinvalityskanava ilaisen ja isen valilld. Lue
lis&a kayttamis i i Viestit -valil d tai ilai Gyttdohjeista (kts. vlareunan ohjeet). Kaksisuuntaisesti

turvallisen viesti on lista siihen saakka, kunnes ammattilainen poistaa kansalaisen turvallisen

ryhmasts. ohie; i i E P T E K



http://www.hyvis.fi/

eServiceg forms, eventsand securecommunications

Value ofservice iy
A One entity, where citizensServicesre safely available regardless of time and _ o~ &
fyvistl
space ¢ yoish ) ! \s!
A Personal data provided thierms related toeServices . 7y

A Secure communications citizento-professional and professiontd- oenotas
professional (including8party)

A Identification of professional and citizen y@
A Management of eventg, appointments, communication
A Digitalization and managing event processes can be controlled in interaction with s " ' Kayntsaroalassa
citizen with the system 4 s
A Todo listseases the everyday life of professionals - |
A Noticereminds citizen and professional about needed actions

< >

A Professionatanseedataaccordingo userrightsbasedon his/ her role and unit
A ValueaddingeServicesanbe developedandintegratedquicklyto the system . . -
s e o esy A eServicess asafe flexibleand
A Collaborative system shares costs and brings not onlyaftistency but other .
synergy to operations as well scalablesystemfor citizensand
social andhealthcare
professionals




APOTTI

AApotti is an extensive change project of the social services and
healthcare field. The central objective of this project is to build a
regionally cohesive social services and healthcare system that
enables developing the operations and increasing their quality.

AAIl information pertaining to the client or patient is 4p-date
and available for treatment and service situations. This enables
the renewal of operational methods.

AWith the help ofApotti, the services can be better targeted to
those needing them the most. The parties participatiné\potti
are Helsinki, Vanta&irkkonummj Kauniainerand the Hospital
District of Helsinki antlusimaaHUS). The other Hkdsstrict
municipalities can also participate in the project via the
procurement company KKuntahankinna©Oy.
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UNA

AUNA ishationalsociat and healthcareprojectwhere build new
Information systemin social and healthcarearea

ATogetherwith KantaservicesUNA igpart of nationalekosystems

AUNACcprojectsandfew other big developmentprojectsco-
operatesocialand healthcarereform project

AEveryhospitaldistrictsand few big towns areinvolvein UNA-
project




NordicTelemedicin€enter

A Projectdetails

A Projectpartners

CountyCouncilof Vasterbotten (SE)
Universityof Umed(SE)
Universityof Vaasa (FI)

SouthOstrobothniaHealth Technologipevelopment
Centre (EPTEK) (FI)

A Funding InterregBotnia-Atlantica

To o Do o

A Budget appr. 1,5million euros
A Duration 09/201508/2018
A Contactdetails

A www.nordictelemedicinecenter.eu
A info@nordictelemedicinecenter.eu

1] I"I . Nordic
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NordicTelemedicin€enter

AThe overall aim of the project is to establish a sustainable cross border
Nordic telemedicine competence center between the regions of
Vasterbotten Sweden and (South) Ostrobothnia, Finland

A The competenceentrewill consist of two physical nodes (imeg Sweden & in
Seingjoki Finland) and a joint virtual node consisting of a database etc.

AThe project aims at enhancing the eHealth awareness & knowhow in the
programmeregion through:
A Sharing best practices & experiences
A Learning from one another
A Enhancing therossborderco-operation
A Developing joint solutions

nmnilteIrcy
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NordicTelemedicin€enter

ACKS USf SYSRA OA Y ® pronsote th&usdnd teldridzhitini®? & S
technologies in the Baltic Sea region

AThe center wilsupport the development, implementation and evaluation
of innovative telemedicine technologies and work models

AThecentrewill provide companies with ampportunity to reach relevant
target audiencesn the health sector more efficiently, with an aim of
Increasing the crossector collaboration

AThe center will ba learning environmenfor the telemedicine & eHealth
education

AThecentrewill haveactive cooperation with researcher®r studying and
evaluation of the various telemedicine service models
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NordicTelemedicin€enter
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Connectedor health e [

Pilotactivity: Distanceconsultationin woundtreatment /= et

ATest distance consultation and electronic home record

APilot ?articipants:] home care nurses, 5 home care clientspe@alisedurses
from the Alavusprimary health care center

AFTTH was used at 4/5 client cases & in the primary health center;
A?hz (_)I )})f S onDO ¢l & dza SR Axcliem was drappedd 8uyaf O
e pilo

Aln the pilot activity, video communication technology was used for distance
consultation during the wound treatment situation

ADistance consultation was carried out between the primary heedifitre .
(speuatl)lseq/dzN\ESU g UKS Of ASYyuQa K2YS 0gKSI
presen

A Solution was operated by the health & home care professionals
ADistance consultations were carried out on a weekly basis / depending on ne(ed

*
Co-funded by *
the European

Connected for Health

Union
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Connected for Health

Connectedor health
Pilotactivity. Distancecarefor diabeteatients

ADuring the pilot, regular diabetes nurse controls were replaced by A~ |
virtual appointments k |
A Appointments were carried out vididyovideo communication solution Q -

A Link to the virtual meeting room was sent to patient together with the
appointment time information

A Participation with own device e.g. from home or office
APatients were encouraged to carry out selbnitoring \
A Blood pressure meters, blood glucose meters, reagingrammesvere =

provided
A Electronic template for recording the data was created

AElectronic health care service portalyvi§ was used for e s
communication between health care personnel & patient =

A Data secure information delivery
A Seltmonitored data sent to nurse prior to the appointment

- Eteli-Pohjanmaan -
sairaanhaitopilri nected for
Seini sairazla
sizita. ik 25
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Tele Care Distanceconsultation

1. Distanceearcamera

2. Distanceskincamera

3. Distancestetosscope ‘
4. Distancegeneralcamera

5. Distanceultrasound
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PARQ@arerobott

A Therepeuticcarerobott

A Listening Feeling Discussing
andmoving

A Learnusers

A Noticedayandnighttime

A Noticechangef
temperatures

A Feelhuggingandhits

A Answeredwith noice moving
andeyes
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Thankyou

Sami Perala
Executivaedirector, EPTEK
sami.perala@eptek.fi
+358 44 332 2270
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