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EPTEK ςSouth OstrobothniaHealth 
Technology DevelopmentCenter
}Registeredassociation (non-profit)

}Regionaldevelopmentorganisation

}Scope: ICT technologiesin social& healthcaresector

}Fundedin 1997

}8 staff members

}Members:
ƁCity of Seinäjoki
ƁElisa Plc
ƁJIK primaryhealthcaredistrict
ƁKaksineuvoinen primaryhealthcaredistrict
ƁLähiTapiola (insurancecompany)
ƁSeinäjoki Universityof AppliedSciences
ƁSouth OstrobothniaHealth Care District
ƁSouth OstrobothniaChamberof Commerce
ƁSuupohja primaryhealthcaredistrict



EPTEK ςSouth OstrobothniaHealth 
Technology DevelopmentCenter
SERVICES:

}Project coordination:
ƁSeveralhealthtechnologyprojects, especiallyrelatedto eHealth, homecaresupportand 

assistedlivingtechnologies
ƁPreviousprojects: BaltCity Prevention, ProVahealth, Mamba, Nordic TelemedicineCenter, 

Connectedfor Health, PrimCareIT, ICT for Health, TUPA, Hyvinvointialan LivingLab, 
YǳƭƪǳǊƛƴǾŀƭǎǎƛΣ Χ

}Assistedliving technologies:
ƁSupportcitizensin findingthe right technologiesfor individualneeds, in order to enable

independentlivingas long as possible
ƁConsultationsand education/ trainingservices
ƁNordic Telemedicinecenter ςa showroom/ demonstrationenvironmentfor the technologies



ÅPreparation for the national social & health care reform in Finland is ongoing, current plan is to establish:

ÅThereform will bringsecondaryhealthcare, primaryhealthcare& socialcaretogether

ÅRegionalgovernancereform is beingdoneat the sametime

ÅPatientswill havebiggerfreedomto choosetheir healthcareserviceprovider(Freedonof choice)

ÅRegionswill be fundedby statein the beginning

ÅThereform is plannedto takeplacefrom 1.1.2020 onward

Å18 autonomousregions(=provinces)

ÅSouth Ostrobothniais oneof these18 regions, 

ÅTheseregionsareresponsiblefor arrangingsocial& healthcareservices

ÅServices canbe providedby regionalpubliccompanies, privatesectoror associations

Å5 universityhospitals, 7 centralhospitalswith wide emergencyservices(incl. Seinäjoki) + 6 central
hospitalswith limited services

Åhttp://alueuudistus.fi/en/general-information-reform

Social & health care reform in Finland

http://alueuudistus.fi/en/general-information-reform




KANTA ςMy Kanta



KANTA -
Professionals



Etelä-Pohjanmaan sähköisen asioinnin alusta - Hyvis 

Ammattilaisen Hyvis
(PTJ:n kontekstin hallinnassa tai 
erillinen linkki (huom! 
Sosiaalihuolto)  
Roolipohjainen näkymähallinta

Kansalaisen asiointiportaali ςOmaHyvis 
(tunnistautuminen suomi.fi-palvelun kautta, 
pankkitunnukset tai mobiilivarmenne)

www.hyvis.fiςavoin julkaisuportaali

http://www.hyvis.fi/


eServicesςforms, eventsand securecommunications

Value of service
Å One entity, where citizens eServicesare safely available regardless of time and 

space

Å Personal data provided thru forms related to eServices

Å Secure communications ςcitizen-to-professional and professional-to-
professional (including 3rd party)

Å Identification of professional and citizen

Å Management of eventsςappointments, communication 

Å Digitalization and managing event processes can be controlled in interaction with 
citizen with the system 

Å To-do lists eases the everyday life of professionals

Å Notice reminds citizen and professional about needed actions

Å Professional canseedata accordingto userrightsbasedon his/her role and unit

Å Value-addingeServicescanbe developedand integratedquicklyto the system

Å Collaborative system shares costs and brings not only cost-efficiency but other 
synergy to operations as well

Å eServicesis a safe, flexibleand 
scalablesystemfor citizensand 
social- and healthcare
professionals



APOTTI

ÅApotti is an extensive change project of the social services and 
healthcare field. The central objective of this project is to build a 
regionally cohesive social services and healthcare system that 
enables developing the operations and increasing their quality.

ÅAll information pertaining to the client or patient is up-to-date 
and available for treatment and service situations. This enables 
the renewal of operational methods. 

ÅWith the help of Apotti, the services can be better targeted to 
those needing them the most. The parties participating in Apotti
are Helsinki, Vantaa, Kirkkonummi, Kauniainenand the Hospital 
District of Helsinki and Uusimaa(HUS). The other HUS-district 
municipalities can also participate in the project via the 
procurement company KL-KuntahankinnatOy.



UNA

ÅUNA is nationalsocial- and healthcareprojectwherebuild new
informationsystemin social- and healthcarearea

ÅTogetherwith Kanta servicesUNA is part of nationalekosystems

ÅUNA ςprojectsand few other bigdevelopmentprojectsco-
operatesocialand healthcarereform project.

ÅEveryhospitaldistrictsand few big townsareinvolvein UNA -
project



Nordic TelemedicineCenter

ÅProject details:
ÅProject partners:

Å CountyCouncilof Västerbotten (SE)

Å Universityof Umeå(SE)

Å Universityof Vaasa (FI)

Å South OstrobothniaHealth Technology Development
Centre (EPTEK) (FI)

ÅFunding: InterregBotnia-Atlantica

ÅBudget: appr. 1,5 million euros

ÅDuration: 09/2015-08/2018

ÅContactdetails:
Åwww.nordictelemedicinecenter.eu

Å info@nordictelemedicinecenter.eu



Nordic TelemedicineCenter

ÅThe overall aim of the project is to establish a sustainable cross border 
Nordic telemedicine competence center between the regions of 
Västerbotten, Sweden and (South) Ostrobothnia, Finland
ÅThe competence centrewill consist of two physical nodes (in Umeå, Sweden & in 

Seinäjoki, Finland) and a joint virtual node  consisting of a database etc.

ÅThe project aims at enhancing the eHealth awareness & knowhow in the 
programmeregion through: 
ÅSharing best practices & experiences 
ÅLearning from one another
ÅEnhancing the crossborderco-operation 
ÅDeveloping joint solutions 



Nordic TelemedicineCenter

Å¢ƘŜ ǘŜƭŜƳŜŘƛŎƛƴŜ ŎŜƴǘŜǊΩǎ ǇǳǊǇƻǎŜ ƛǎ to promote the use of telemedicine 
technologies in the Baltic Sea region

ÅThe center will support the development, implementation and evaluation 
of innovative telemedicine technologies and work models  

ÅThe centrewill providecompanies with an opportunity to reach relevant 
target audiencesin the health sector more efficiently, with an aim of 
increasing the cross-sector collaboration  

ÅThe center will be a learning environmentfor the telemedicine & eHealth 
education 

ÅThe centrewill have active cooperation with researchers for studying and 
evaluation of the various telemedicine service models 



Nordic TelemedicineCenter



Connectedfor health
Pilotactivity: Distanceconsultationin woundtreatment

ÅTest distance consultation and electronic home record 

ÅPilot participants: 7 home care nurses, 5 home care clients + 2 specialisednurses 
from the Alavusprimary health care center

ÅFTTH was used at 4/5 client cases & in the primary health center; 

ÅaƻōƛƭŜ όпDύ ǿŀǎ ǳǎŜŘ ƛƴ мκр ŎƭƛŜƴǘ ŎŀǎŜ όŘƛŘƴΩǘ ǿƻǊƪ -> client was dropped out of 
the pilot)

ÅIn the pilot activity, video communication technology was used for distance 
consultation during the wound treatment situation

ÅDistance consultation was carried out between the primary health centre
(specialisedƴǳǊǎŜύ ϧ ǘƘŜ ŎƭƛŜƴǘΩǎ ƘƻƳŜ όǿƘŜǊŜ ƘƻƳŜ ŎŀǊŜ ƴǳǊǎŜ ϧ ŎƭƛŜƴǘ ǿŜǊŜ 
present)

ÅSolution was operated by the health & home care professionals

ÅDistance consultations were carried out on a weekly basis / depending on need



Connectedfor health
Pilotactivity: Distancecarefor diabetes patients

ÅDuring the pilot, regular diabetes nurse controls were replaced by 
virtual appointments
ÅAppointments were carried out via Vidyovideo communication solution
ÅLink to the virtual meeting room was sent to patient together with the 

appointment time information 
ÅParticipation with own device e.g. from home or office

ÅPatients were encouraged to carry out self-monitoring
ÅBlood pressure meters, blood glucose meters, reading programmeswere 

provided
ÅElectronic template for recording the data was created

ÅElectronic health care service portal (Hyvis) was used for 
communication between health care personnel & patient
ÅData secure information delivery
ÅSelf-monitored data sent to nurse prior to the appointment



1. Distanceearcamera

2. Distanceskincamera

3. Distancestetosscope

4. Distancegeneral camera

5. Distanceultrasound

Tele Care ςDistanceconsultation



PARO care-robott

ÅTherepeuticcare-robott
ÅListening, Feeling, Discussing

and moving
ÅLearnusers
ÅNoticedayand night time
ÅNoticechangesof 

temperatures
ÅFeelhuggingand hits
ÅAnsweredwith noice, moving

and eyes



Thankyou

Sami Perälä

Executivedirector, EPTEK

sami.perala@eptek.fi

+358 44 332 2270

mailto:sami.perala@eptek.fi

